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(54) SECURITIES BUSINESS SUPPORT SYSTEM 
(57)Abstract: 

PURPOSE: To provide a securities business support 
system which solves problems characteristic of 
securities business and prevents an omission or delay 
of communication with customer; 
CONSTITUTION: Customers who meet display 
conditions for every customer which are stored in a 
set condition file 6 are retrieved by retrieval means 3, 
5, and 7 by referring to information regarding held 
stocks, etc., for every customer stored in a customer 
information file 4 and information regarding stock 
prices for every brand stored in a bond information 
file 2, and the names of the retrieved customers are 
listed on a display means 1 6. Further, a displayed 
customer name is specified by a specifying means 17 
and then the retrieval means 5 retrieves the contact 
address of the specified customer from the customer 
information file 4 and a line control unit 10 connects a 
telephone set 9 to a contact address telephone 
terminal 22 through a line 21 according to the 
retrieved contact telephone number. 
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